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EXECUTIVE SUMMARY

If your team has been asked to justify your retail intelligence investment against Al-based
alternatives, this paper is for you.

Al is reshaping how businesses operate and Wiser is no exception. Al powers our product matching
and pricing recommendations. It is deeply embedded in how we deliver value to our clients every
day.

That makes us well-positioned to answer a question your team is probably already hearing
internally: can we just use AI to do what Wiser does?

The question is understandable. But there is an important distinction between using Al to analyze
retail data and using it to produce that data reliably, at scale, multiple times per day. This paper
gives you the language to explain that distinction clearly and confidently.

Al is a tool for winning with data.
Wiser is the infrastructure that makes sure the data is there to win with.
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Al Is Built for Analysis, Not Data Production

The distinction worth making is this: AI models are extremely well-suited to analyzing data,
identifying trends, surfacing anomalies and recommending actions. This is precisely how Wiser
uses Al to enhance the intelligence layer on top of collected data.

Producing that data is an entirely different challenge. Real-time extraction from live retail websites
requires:

e Reliably navigating dynamic, JavaScript-rendered pages that change frequently.
e Bypassing increasingly sophisticated bot-detection systems.
o Executing automated requests at scale without triggering IP bans or rate limits.

e Returning consistent, structured, machine-readable data, not summaries or approximations.

These are engineering problems, not intelligence problems,
that require purpose-built infrastructure.

The CAPTCHA Problem

Major retailers, like Walmart, Amazon, Target
and Best Buy, have invested heavily in
infrastructure specifically designed to block

automated access, including Al-driven access.
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CAPTCHA systems, behavioral fingerprinting,
browser environment checks, and IP
reputation scoring all serve to prevent exactly
the kind of access that data extraction
requires.

Al tools are not equipped to traverse these

environments reliably at scale.
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Navigating these environments reliably requires purpose-built infrastructure, engineered
specifically for this problem and maintained continuously as retailer defenses evolve.
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The Right Tool for the Right Problem

The distinction we draw at Wiser is a specific one: Al is a powerful tool for analyzing and acting on
retail data, but it is not a replacement for the infrastructure that produces that data in the first
place. Wiser exists to provide that infrastructure, reliably and at scale, so that the AI tools and
analytics our clients use have accurate, complete and current data to work with.

AI works best when applied to the right problems. Analyzing and acting on retail data is
exactly where it shines. Extracting that data from bot-protected retailer environments at

scale is not.

© Extracting data from retailer
environments
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WHEN AI GETS APPLIED TO THE WRONG PROBLEM

The pattern across enterprise Al deployments is consistent: Al fails when applied to

problems it wasn't designed to solve.

A 2026 Careerminds survey found many companies that eliminated roles in the name of Al
efficiency are already rehiring for those same functions. Gartner forecasts that by 2027, half
of companies that reduced customer service headcount for Al will bring those roles back.

The question is never simply: can Al do this?
Itis: is Al the right tool for this specific job, at this level of reliability?
For retail data extraction, the answer remains no.
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The True Cost of Building and Maintaining
Extraction Infrastructure

The follow-up question in most internal budget conversations is: what would it actually cost to
build this ourselves? The answer is almost always more than expected.

To replicate enterprise grade capabilities internally, an organization would need to build and
maintain:
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Extraction Layer Data Pipeline Analytics Dashboard
Custom bots capable of Product matching built to Hosted interface for pricing
navigating today's retailer handle real-world catalog analysis, competitive
defenses complexity and deliver reporting, and trend

clean, consistent output visualization
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Data Warehouse Alerting API Layer
Historical storage and Real-time anomaly and Integrations for
retrieval with query threshold monitoring downstream consumption
capability across internal systems
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Verification infrastructure (for brands enforcing MAP compliance)
Timestamped page capture tied to each extraction event, with dedicated storage and retrieval

Building these is only the beginning. Retailers update their website structures constantly,
sometimes multiple times per week and a single layout change can break an extraction bot entirely.
At Wiser, detecting those changes and updating extraction logic is a daily operational function,
often resolved the same day.

Bot maintenance is not a project. It is a permanent, daily operational function. The annual cost of

staffing that function internally would, in virtually all scenarios, far exceed the cost of an existing
Wiser engagement.
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Wiser Is More Than Web Scraping:
It Is a Full Data Ecosystem

The right question isn't "can AI scrape a website?" It's: can Al replace an entire, integrated
data ecosystem that collects, processes, presents, and stores retail pricing intelligence,
reliably, multiple times per day, at scale?

Wiser delivers three capabilities that together constitute a complete retail intelligence platform:

01 DATA COLLECTION
Purpose-built extraction infrastructure requiring dedicated bot engineering, anti-
CAPTCHA expertise and continuous maintenance. Sophisticated product matching
automatically extracts and aligns product details across retailers, however they
appear.

(02 DATA PRESENTATION
A professionally engineered dashboard built over many years, surfacing pricing data
in a structured, visual, actionable format, with no code required. Replicating it
means hiring frontend and backend engineers to build and maintain a custom
analytics interface. That cost is substantial and ongoing.

03 DATA STORAGE
Wiser retains historical pricing data on behalf of its customers. It is queryable,
auditable and available for trend analysis. Replicating this independently means
provisioning and managing your own cloud infrastructure, including backup,
retention enforcement, and access controls.

© Replacing Wiser is not one problem. It is three simultaneous infrastructure problems,
each requiring its own specialized solution and dedicated personnel.
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Al Pricing and Long-Term Planning

Al pricing is currently aggressive, as most platforms are subsidizing adoption to build market share.
That's good for buyers right now, but it's not a stable foundation for critical operational
infrastructure. Pricing will normalize as these businesses move toward profitability, and
organizations that have built core workflows around today's rates may find themselves exposed
when it does.

There's also the question of continuity. Al platforms deprecate models, shift capabilities, and reprice
tiers with limited notice. A workflow built around a specific model today may require meaningful re-
engineering in twelve months. This is already happening across the industry.

And then there's switching cost. Once a team has built processes around a specific Al platform,
moving becomes expensive, not just in subscription terms, but in re-engineering, retraining, and
the downtime that comes when a model changes or a tier disappears. That lock-in risk tends to be
underappreciated when the initial price looks attractive.

Re-engineering
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Conclusion

The next time someone internally asks whether Al could replace your price and market intelligence
platform, the answer is straightforward:

Al is built to analyze data. Wiser is built to produce it.
Those are different problems, and they require different solutions.

Building that production capability independently (the bots, the data pipeline, the dashboard, and
the maintenance function) would represent a personnel and infrastructure investment that would
almost certainly exceed, and likely by a significant margin, the cost of your existing engagement.
More importantly, it would pull your team away from the work that actually moves your business

forward.

Wiser absorbs a complex, expensive, never-finished operational function, so your team doesn't
have to.

Al is a tool for winning with data.

Wiser is the infrastructure that makes
sure the data is there to win with.
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The retail data landscape is not getting simpler. - b
Get in touch at intel@wiser.com or visit wiser.com. o
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About Wiser Solutions

Wiser Solutions is the global leader in omnichannel retail intelligence, empowering over 750
global brands and retailers to gain a decisive advantage at every consumer decision point.
Every day, Wiser collects and analyzes billions of online and in-store data points with 98%
accuracy, offering a single trusted source of insights into pricing dynamics, promotional
effectiveness, competitive activity, and retail execution. Their portfolio of market-proven
solutions equips brands and retailers to proactively guide, not just follow, the consumer
journey, ensuring optimal visibility, execution, and profitability across every retail touchpoint.
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https://www.facebook.com/wiserinc
https://www.linkedin.com/company/wiser/mycompany/
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